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Points for Attention

1. Our institute ensures the professionalism, impartiality and accuracy of all the inspections. Our
institute takes responsibility for the inspection results and maintains confidentiality of samples

and technology provided by the entrusting party.
2. A valid inspection report has to have all the signatures from the report generator, inspector,

reviewer as well as approver and the stamp from our institute. The report will be considered

invalid if altered.
3. Do not photocopy parts of the report and a report that has been photocopied is invalid unless

stamped by our institute.
4. For non-surveillance inspection reports, the entrusting party should provide the information

of the production party and it is the responsibility of the entrusting party to ensure the

authenticity of the information.
5. For entrusted inspections, our inspection reports are only responsible for the entrusted

samples.
6. For entrusted inspections, unused samples will be available for repossession from 15 to 90

days from the day the inspection report is received after which the samples will be disposed
according to our institute regulations.

7. In case of any objections regarding the inspection results of entrusted inspections, please
report to our institute within 15 days from the day the inspection report is received. The request
will not be processed if the deadline is missed.In case of any objections regarding the
inspection results of surveillance inspections, please refer to the regulations from the

surveillance department. '
8. The information in our inspection reports can not be used for any advertisement without the

written consent from our institute.
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